
Hospitality Careers

Human Resources and Training

Human Resources  (HR)

• HR Assistant
• HR Admin
• HR Officer
• HR Manager

Sales and Marketing

Sales

• Sales Coordinator
• Sales Executive
• Sales Manager

Marketing

• Marketing Assistant
• Marketing Executive
• Social Media Executive
• Social Media Manager
• Marketing Manager

Housekeeping

• Room / Linen Attendant
• Team / Floor Supervisor
• Housekeeping Assistant
• Housekeeping Manager

Events

• Events Coordinator
• Events Planner
• Events Supervisor
• Conference & Events Manager

Food and Beverage

• Bartender
• Barista
• Waiter / Waitress
• Food & Beverage Supervisor
• Food & Beverage Manager
• Restaurant Manager
• General Manager

Front Office

• Receptionist
• Concierge
• Front Office Supervisor 
• Front Office Manager
• Guest Relations Manager
• Duty Manager
• General Manager

Catering

• Kitchen Assistant
• Commis Chef
• Chef de Partie
• Sous Chef
• Head Chef
• Kitchen Manager
• Restaurant Manager

Training

• Learning & Development 
Coordinator

• Trainer
• Assessor

All of these pathways are for guidance only and job titles, progression and availability of roles will differ between 
organisations. To discuss a particular job role or career you have in mind, speak to your Coach or Manager back at 
your workplace who will be able to give you more information.


